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#CAAW22 Who is YOUR Audit Hero? 



Your team today:
Chair for todays lunch and learn: 
Vicky Patel
Chair,  National Quality Improvement (incl.) Clinical Audit Network (N-
QI-CAN) &  Deputy Clinical Effectiveness Manager, Sheffield Teaching 
Hospitals NHS Foundation Trust  

Key speaker for today and presenter of the audit hero award: 
Josie O’Heney, National Medical Director’s Clinical Fellow
Healthcare Quality Improvement Partnership (HQIP)

Facilitator:  
Jordan Thompson, Chair, North East Clinical Audit Network (NECAN)

#CAAW22 Who is YOUR Audit Hero? 



Agenda
• Introduction NQICAN and #CAAW
• What does patient safety mean to you from a clinical audit 

perspective?
• Effectively using clinical audit to reduce harm 

• Key Speaker 
• Presentation – Patient Safety  Hero Award 
• Winner of the Patient Safety Health Award – presentation of project 
• Networking opportunity and questions framed on patient safety  

theme
• Close and #CAAW22 lunch and learns this week

#CAAW22 Who is YOUR Audit Hero? 



N-QI-CAN #CAAW22

• Importance of clinical audit 
awareness week in conjunction 
with HQIP and on behalf of the 
local clinical audit community.

• Platform to share, celebrate and 
learn together

#CAAW22 Who is YOUR Audit Hero? 



London Quality 
Improvement (incl. 
Clinical Audit) 
Network (L-QI-
CAN)

Cumbria & 
Lancashire Clinical 
Audit Network 
(CLCAN)

East Midlands Clinical 
Audit and 
Improvement 
Network (EMCAIN)



What would – utilising 
clinical audit to reduce 

avoidable harm  look like to 
you?

#CAAW22 Who is YOUR Audit Hero? 



#CAAW22 Who is YOUR Audit Hero? 

Defining patient safety

NHS Patient Safety - FutureNHS Collaboration Platforms

NHS England » Patient safety

NHS_0932_JC_Guide_A3 (england.nhs.uk)

https://future.nhs.uk/NHSps/grouphome
https://www.england.nhs.uk/patient-safety/#:%7E:text=Patient%20safety%20is%20the%20avoidance,and%20protected%20from%20avoidable%20harm.
https://www.england.nhs.uk/wp-content/uploads/2021/02/NHS_0932_JC_Poster_A3.pdf


Patient Safety & Psychological 
Safety

#CAAW22 Who is YOUR Audit Hero? 



Patient Safety & Civility 

#CAAW22 Who is YOUR Audit Hero? 

Caring to change | The King's Fund (kingsfund.org.uk)

Shortened-Version-NHSEI -Civility-Respect-Toolkit.pdf (socialpartnershipforum.org)

HEE_Patient_Safety_Toolkit_2019_v6b.pdf

https://www.kingsfund.org.uk/publications/caring-change
https://www.socialpartnershipforum.org/sites/default/files/2021-10/Shortened-Version-NHSEI%20-Civility-Respect-Toolkit.pdf
https://www.hee.nhs.uk/sites/default/files/documents/HEE_Patient_Safety_Toolkit_2019_v6b.pdf


Aligning Clinical Audit & Patient Safety

#CAAW22 Who is YOUR Audit Hero? 



Effectively using clinical audit to drive & 
respond to the patient safety agenda -
considerations

#CAAW22 Who is YOUR Audit Hero? 

Clinical Audit – measures care against evidence based 
standards.  Considering clinical audit in your organisation: 
• Does your clinical audit strategy have a clear 

objective to align to patient safety?
• Does your clinical audit programme consist of clinical 

audits in response to patient safety issues or 
concerns?

• Are findings and action plans taken forward with the 
focus on reducing harm and within the risk 
management framework? 



nqi.can1@nhs.net   

Key speaker for the day:
Josie O’Heney

National Medical Director’s Clinical Fellow 
Healthcare Quality Improvement Partnership

Patient Safety focus

#CAAW22 Who is YOUR Audit Hero? 



Networking opportunity inc. 
questions  framed on theme of 

the day – patient safety

Facilitated by: 

Jordan Thompson, North East Clinical Audit Network (NECAN)

#CAAW22 Who is YOUR Audit Hero? 



#CAAW22 webinars this week

#CAAW22 Who is YOUR Audit Hero? 

Monday Tuesday Wednesday Thursday Friday
#CAAW 
theme

Patient 
Safety 

Patient 
Advocate 

Influencing 
Change 

Health 
Inequalities 

Future-
proofing 

Healthcare

Chair Vicky Patel Sarah 
Chessell

Vicky Patel Sarah 
Chessell

Vicky Patel 

Key speaker Josie 
O’Heney

Kim Rezel Sam Riley Caroline 
Rogers

James 
Mountford

Facilitator –
N-QI-CAN 
region:

Jordan 
Thompson 

NECAN

Craig Short 
EMCAIN

Laila 
Gregory       

L-QI-CAN

Sarah Byrne 
M-QI-CAN

Mojgan Sani
SECEN



Chair’s final thoughts 
Thank you for joining us, 

please spread the word and tweet @nqican @hqip about 
#CAAW22 

Your feedback is important to us. Please take a couple of 
minutes to complete our evaluation form (link in chat)

#CAAW22 Who is YOUR Audit Hero? 
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